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OUR STORY
When our group first came together in May of 2020, we had
a vision of connecting with seniors and staff in long term
care. This led to us laying the foundation for the initiatives
that we continued to build on in 2021. This impact report
highlights the steps we’ve taken this year by combining our
shared efforts and dedication to intergenerational
connection. Through the incredible dedication of our
executive members and volunteers, we managed to connect
with more seniors and care homes than last year.
Furthermore, we made strides in our awareness and
education campaigns, allowing our mission to reach a wider
audience of community members.
The ever-changing pandemic situation has put an immense
strain on our long-term care infrastructure in Ontario. It has
brought to light the existing inadequacies and challenges
that seniors and staff alike face under our current care
system. Seniors are still experiencing high levels of
isolation--a difficult byproduct of an essential measure to
prevent virus spread. As well, healthcare workers are
undergoing immense strain in trying to stay safe and
continue their essential work.
People often feel powerless in the face of systemic issues;
and while large-scale changes are still needed to make a
difference, we should not underestimate the strength of
collective action. We believe the sage plant, representing
health and wisdom, embodies the ideals of our group.
Together, we plant the seeds of intergenerational friendship.

OUR MISSION
To connect seniors to the wider community, to support and
show appreciation for staff in long term care, and to raise
awareness for issues in long term care.
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CARE HOMES
Here are the long-term care homes we connected with in 2021.

Chartwell
Woodhaven

The O'Neill Centre
Long Term Care

Ivan Franko LongTerm Care Home

Markham

Toronto

Etobicoke

Allendale Long
Term Care Facility

Revera Birkdale
Place

Martindale Gardens
Retirement Residence

Milton

Milton

Milton

True
Davidson
Acres
Seasons Retirement
Communities

Progress
Place

True Davidson
Acres

Milton

Toronto

Toronto

Fresh coffee from Starbucks delivered to Martindale Gardens.

COMPANION CALLS
CONNECTING WITH SENIORS
The Companion Calls project aims to connect seniors living in long term
care with youth volunteers for weekly virtual meetings. During these
meetings, seniors and volunteer were matched based on shared interests
and cultural backgrounds. Together, they shared heartfelt moments and
built new friendships.
Calls at 3
In 2021, SAGE successfully hosted a total of 195
195 Companion Calls
different long term care homes with the help of 18 volunteers.

51 Calls
7 Volunteers
71 Calls
4 Volunteers

73 Calls
7 Volunteers

True
Davidson
Acres

New partnership
established in fall 2021.
Calls expected to start
in Winter 2022.

Collaboration with
HMB440 students

Other Updates:
Collaborating with CompanionLink to offer companion calls to
seniors living in the community and in care
Hosted a Community of Practice event for Companion Callers

SUPPORTING HEALTHCARE HEROES
MESSAGES OF GRATITUDE
We collaborated with MEDLIFE in April
2021 to collect messages of gratitude
and encouragement for 88
74 healthcare
healthcare
staff
staff at The O'Neill Centre.
For a more personal touch, we hand
wrote the messages and addressed the cards to healthcare staff by name.
We also held a message-writing workshop to provide an update on the
conditions of frontline healthcare workers at long term care homes to
inspire heartfelt messages from volunteers.

DELIVERING DONATIONS

Jan 2021: Donation of Red Bull
cans and Lush Cosmetics gift
sets to to Chartwell Woodhaven

Aug 2021: Starbucks coffee and
baked goods delivered to Ivan
Franko Homes

Apr - Sept 2021: Ground coffee from
multiple Starbucks locations in
Milton donated to Allendale, Revera
Birkdale Place, Seasons Retirement
Communities, Martindale Gardens
Nov 2021: Bingo
prizes of
chocolate, large
print crossword
books, hats,
scarves, and
gloves donated
to True
Davidson Acres

RAISING AWARENESS
EDUCATING THE COMMUNITY
We worked collaboratively to create a
number of articles, social media
posts, and infographics to educate
and raise awareness for issues in
long-term care and older adult health.

Ageism in Healthcare: A
Canadian Perspective Pt1
Medical Assistance in
Dying in Canada
Role of Youth in Bridging
the Technological Divide
for Seniors
Ontario LT Update
Ageism in Healthcare: A
Canadian Perspective Pt 2

We started a series on Tiktok and Instagram Reels to educate the lay
public on Dementia and to share fond memories with our grandparents.

SPREADING OUR MESSAGE
GROWING OUR PLATFORM
In 2021, we spread our
mission to many more
people and reached a
larger audience through
our social media presence
and featured interviews
and articles on local
media.
We posted 7 new volunteer
spotlights to highlight our
volunteer's experiences
with being part of SAGE.

Year in review to highlight accomplishments

@sage.project

Featured article in The Varsity

8585 people reached
267 followers
Interviewed on CTV Toronto

@SageProject1
15370 tweet impressions
89 followers

@SageProject1

Interviewed with John Moore on
the radio station NEWSTALK 1010

6093 people reached
457 post engagements
232 page likes
Interviewed on CBC Toronto

@sage.project
1927 total video views
92 likes
TikTok Account
9 followers
created in 2021!

Featured memoir in
Toronto Life magazine

THANK YOU TO OUR VOLUNTEERS,SPONSORS,AND
COLLABORATORS FOR SUPPORTING US IN 2021!

SPECIAL THANKS TO
Dr. Franco Taverna
Jordana Yacob (The O’Neill Centre)
Natalia Razzaq (Ivan Franko Homes)
Norma Khandaker (Progress Place)
Susan Kearns (True Davidson Acres)
MEDLIFE U of T
All Long Term Care and Frontline Staff
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